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JOB DESCRIPTION

Job Title:

Chaperone 
Responsible to:

Head of Participation and Participation Officers 
Hours:


Variable (based on an agreed rota for each show)
A casual contract (demand is normally November/ December and August) with Performance Academy showcases in February and June (with approx. 4-5 evenings for these).

 
Rate of Pay:
Paid - National Living Wage (£8.91 per hour) or volunteer (please make it clear on the form) 
Other:
Please wear dark clothes and closed shoes during technical rehearsals/ dress rehearsals and Performances.
Legal status: 
Chaperones are employed, in a voluntary or paid capacity, to supervise children who are licensed by a Local Authority to take part in performances. Although the License holder (Theatre Royal Wakefield) employs the Chaperone, the Local Authority is statutorily

responsible for ensuring that the person is suitable and competent to exercise the proper care and control of the children, including their health, comfort, kind treatment and moral welfare.

It is a legal requirement for all Chaperones to be approved by and registered with the Local Authority. If successful at interview Theatre Royal Wakefield will ask to see proof that you are a registered Chaperone or they will support you in the process of becoming a registered chaperone 
Job Summary:
A Chaperone’s first responsibility is to the children in their care. The Law states that ‘The Chaperone is acting in loco parentis and should exercise the care which a good parent might reasonably be expected to give that child.’ Chaperones should always put participants first. They will support the children take part in the performance safely and help the smooth running of the show. 
Main Areas of Responsibility:

· Learning and understanding Theatre Royal Wakefield’s Safeguarding Guidelines and putting them into practice

· Familiarising yourself with participants’ access needs and requirements and ensuring these are acted upon

· Signing participants in and out of the rehearsal space safely and accurately

· Keeping accurate records of the participants’ hours worked / breaks and any accidents / issues and sharing concerns on the Daily Record Sheets and sharing these with the appropriate person 
· Escorting or ensuring appropriate supervision for the children in your care at all times (for example from the stage to the dressing room)
· Pastoral support to children and young people 

· Ensuring behaviour problems are addressed appropriately (working with the participation team where necessary)

· Helping with quick change if / where appropriate using our safe touch policy
· Liaising and communicating well with other chaperones and our Backstage, Creative and Participation teams

· Ensure participants are chaperoned at all times during their call
· Keep participants ready to listen and focussed in sessions

PERSON SPECIFICATION: 

Required skills and attributes:
· Experience of working with children and young people and ability to develop rapport with children and young people 
· Common sense

· A pro-active personality -- in rehearsals it is important that you’re always monitoring behaviour and safety, not just watching the performances

· Good communication skills

· Ability to act as an advocate for the child when necessary

· Record keeping skills

· Ability to assess and manage live risk (with support from the Participation and Backstage Teams) 
· Must be willing to work as an active member of a small team and be available for flexible hours (some evenings, weekends and Public Holidays) as required.  
Desirable skills: 
· An understanding of safeguarding

· First Aid Training 
· Knowledge / experience of theatre environments 
Other areas to be aware of:
Theatre Royal Wakefield is committed to safeguarding and this role is subject to a valid and upto date Chaperone Licence which we will verify with the local authority or help you obtain. The local authority will have secured a DBS and taken references before issuing a Chaperone Licence. At interview, this important part of our recruitment procedure will be discussed with you and you will be asked to read and sign our Safeguarding Guidelines as well and attend safeguarding training and project briefings if successful. 
We are a​ ​PiPA​ (​Parents and Carers in Performing Arts)​ ​Charter Partner​, striving towards creating a more family friendly working environment. PiPA campaigns to enable and empower parents, carers and employers to achieve sustainable change in attitudes and practices in order to attract, support and retain a more diverse and flexible workforce. We are always happy to discuss solutions that allow people to balance their caring responsibilities with their working lives, for example through job shares or flexible working arrangements as appropriate.
Theatre Royal Wakefield will run a yearly training session for chaperones as well as on the job training. Chaperones will be invited to attend first aid training if they haven’t recently undertaken a suitable training course 

If you think this is the role for you then complete the application form and send to our Participation Officer; 

Janine on janine.heseltine@theatreroyalwakefield.co.uk or call 01924 215531

By 1 November for Beauty and the Beast 

By 10 December for 2022 productions

Suitable candidates will be invited to an interview at a time that suits you. We will ask you to bring your Chaperone Licence and DBS/ ID with you to this interview if you have one. 

Theatre Royal Wakefield is committed to safeguarding and this role is subject to either:

· a valid and upto date Chaperone Licence which we will verify with the local authority. The local authority will have secured a DBS and taken references before issuing a Chaperone Licence. At interview, this important part of our recruitment procedure will be discussed with you and you will be asked to read and sign our Safeguarding Guidelines as well and attend safeguarding training and project briefings. 
· Obtaining a chaperone licence (which includes a DBS check and is subject to references.) At interview, this important part of our recruitment procedure will be discussed with you. When a DBS check is undertaken it will be done so in line with the DBS code of practice. Please visit the DBS website to view the code.
Theatre Royal Wakefield has a policy on the recruitment of ex-offenders which is available on request.

